
Find your best customers with Predictive Analytics

The audio portion of this event will come through your computer speakers. (see adjusting volume 
control below)

If you do not have functioning speakers, and would like to dial in to the call using your telephone, 
please dial:please dial:

UK free phone:  0800 028 8023 or local call rate: 0207 365 1860
Event Number:  661 162 684

Upon joining the call, you will not hear hold music. Periodic announcements will be made to test the 
volume through your speakers. 

Q & A
T ti i t th h t t b th i htType any questions into the chat tab on the right

Adjusting volume control 
Through the Volume Control Panel on your computer 

Through the Webex Audio Broadcast window (see image below) You can adjust the volume slider onThrough the Webex Audio Broadcast window (see image below). You can adjust the volume slider on 
this control as needed.
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C l A k d Q ti

Find your best customers with Predictive Analytics

Commonly Asked Questions

• Can I get copies of these slides after the event?g p

• Is this event being recorded for later viewing?
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C l A k d Q ti

Find your best customers with Predictive Analytics

Commonly Asked Questions

• Can I get copies of these slides after the event?g p

Yes

• Is this event being recorded for later viewing?

Yes

www.spss.com/events
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Find your best y
customers with
Predictive AnalyticsPredictive Analytics

Jarlath QuinnJarlath Quinn
Principal Sales Engineer

© 2009  IBM Corporation



Predictive Analytics defined:

P di ti A l ti h l t d t t ff tiPredictive Analytics helps connect data to effective 
action by drawing reliable conclusions about current 

conditions and future eventsconditions and future events.

— Gareth Herschel, Research Director, Gartner Group
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Our Core Capabilities

attract

grow fraud

riskretain

Driven by Predictive Analytics
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Driven by Predictive Analytics



Analytical Resources: Data

Free Text/ Feedback/ 

Click Streams/Blogs

Interaction Attitudinal

Call Centre Surveys

e ac o

BehaviouralDescriptive
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Predictive Analytics with IBM SPSS ModelerPredictive Analytics with IBM SPSS Modeler
• Data mining uses existing data to:

• Predict
• Category membership
• Numeric Value

G / O• Group / Find Outliers
• Cluster (group) things together based 

on their characteristics/attributes

• Associate
• Find events that occur together

S• Sequence
• Forecasting/ Time-dependent events
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Key FeaturesKey Features
• Ease of use

• Opennessp

• Productivity

• Automatic Model Selection

• Powerful Data Manipulation/Transformation Functionality

• Multiple Levels of Model Deployment

• Very Scalable*

• Leverages existing database functionality*
• SQL Pushback
• In-Database Mining
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Breadth of ApplicationsBreadth of Applications

• Campaign Response Prediction
• Customer Churn Modelling
• Profiling and Segmentation
• Fraud and Anomaly Detection
• Credit Scoring
• Demand Prediction/Forecasting
• Basket Analysis
• Text Mining
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Building a stream
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Probabilities are PredictionsProbabilities are Predictions
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Advanced VisualizationAdvanced Visualization
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Advanced VisualizationAdvanced Visualization
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Finding Customer SegmentsFinding Customer Segments
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Forecasting ValuesForecasting Values
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Estimating CostsEstimating Costs
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Profiling and Predictiong
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Association RulesAssociation Rules
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Text MiningText Mining

• Deeper InsightDeeper Insight

• Better Modelling

• Classifying Comments

• Uncovering Hidden Patterns• Uncovering Hidden Patterns
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Text Miningg
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Text Miningg
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Text MiningText Mining

Volumes of structured, well-organized behavioral and transactional data

© 2009  IBM Corporation

Volumes of unorganized, unstructured data



Text MiningText Mining
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Text MiningText Mining

With text 

Without text
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Plus...Plus...

• Mine multiple text documents (.txt, .pdf, 
d t ).doc etc)

• Blogs and RSS feeds 

• Language Translation
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Deployment: What is the end goal?p y g
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SPSS IBM ModelerSPSS IBM Modeler

• Brings prediction to BI reportingg p p g

• Predict, Classify, Forecast and Segment

Thi k D l t Fi t• Think Deployment First

• Build a priority list of applications

• Use each application as a foundation for the next

• Deploy deep into existing business functionsep oy deep to e st g bus ess u ct o s
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Client Spec:

IBM SPSS M d l 13• IBM SPSS Modeler 13
• Operating system:

• Microsoft Windows Vista® (Business and Enterprise) x32 or x64 Edition 

• Microsoft Windows XP Professional® with Service Pack 2 x32 or x64 Edition 

• Windows Server 2003® (Terminal Services). 

• Hardware:
• Processor: Intel Pentium® or Pentium-class processor or higher (for 32-bit 

Windows); x64 (AMD 64 and EM64T) processor family (for 64-bit Windows) 

• Monitor: A monitor with 1024x768 resolution or higher 

• A CD-ROM drive is also required if you are installing from a CD-ROMA CD ROM drive is also required if you are installing from a CD ROM 

• Minimum free disk space: 1 GB of available hard-disk space 

• Minimum RAM: 1 GB of RAM minimum; 2 GB or more recommended 

• Software: Microsoft Internet Explorer® 6 0 or higher for online help• Software: Microsoft Internet Explorer® 6.0 or higher for online help 

• Virtual Environment: Windows 2003® Terminal Services or Citrix Presentation 
Server 4.5 
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Server Spec:
• IBM SPSS Modeler 13 Server
• Operating system:

• Windows Server 2003® (Standard and Enterprise) x32 or x64 Editions 

• Windows Server 2003® (Standard and Enterprise) x32 or x64 Edition, Red Hat® 
E t i Li ® ES4 AND 5 (32 bit d 64 bit )Enterprise Linux® ES4 AND 5 (32-bit and 64-bit processors) 

• Sun Solaris (TM) 9 or 10 (for SPARC 64-bit machines) 

• HP-UX 11i V2 64-bit version, HP-UX 11.23 and HP-UX 11.i V3 64-bit version, or HP-
UX 11.31UX 11.31 

• IBM AIX® 5L 64-bit, versions 5.3 and 6.1 

• Red Hat Enterprise Linux, ES4 and 5 (32-bit and 64-bit processors) 

• VMware ESX 3.0 

• Hardware:
• Intel Pentium® or Pentium-class processor or higher (for 32-bit Windows); x64 (AMD 

64 and EM64T) processor family (for 64-bit Windows), running at 1GHz or faster 

• A CD-ROM drive 

• A network adapter running the TCP/IP network protocol 
• Minimum free disk space: 1GB recommended 
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• Minimum RAM: 4GB recommended


